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when the transaction is in the program. The customer can
decide if he wants to receive the item in an ordered
quantity. The
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MCIIOJIb30BaTh [OJIS MJIAHUPOBAHUS U PETUCTPAIIAN
KOMMYHUKAIIMOHHEIX COOBITHM. B HacTosIlee BpeMs OH
IpefHa3HadyeH OIS UCIIOIb30BaHUS B TeIe(OHHOM CBI3M.
[TporpaMMa fomXKHa OBITH YCTaHOBJIEHA Ha CEPBEPHOM
KOMIIBIOTEPE, IOAKII0YEHHOM K KOMMYHUKAIIMOHHON CETH.
Ha nepBom 3Tame nporpamMma co3maeT OCHOBHOU (haill,
copepxKalllui Ha0op onpefeNeHu U CTPYKTYP JaHHBIX,
KOTOPBIE UCIIOIb3YIOTCS OJIS XpPaHEeHUs MHGOPMAIUH O
COOBITHSAX, ITOAIEKAIITAX PETUCTPALIMY WU IIJIaHKPOBAHUIO.
[Tonbp30BaTeNb BEIOMPAET CPa3y BCE COOBITHS, KOTOPHIE OH
X04eT 3aPEeruCTPUPOBATh UJIM 3allJlaHUPOBaTh. [locnie
IpUMEHEHS HadyaJIbHOTO (PUIIbTPa IporpaMMa HPOBEPSET
Kazkgoe COOBITHE U cO30aeT MHPOPMAIIMOHHBIN (pan, B
KOTOPOM YKa3BIBA€TCS BPEMS, JINIIO, IIeJIb COOBITHUS U T. [,
OToOpaxKaeTcs: CIIMCOK BRIOPAHHBIX COOBITHM, 1 OIIEPATOP
MOXKET BHIOpaTh J1000e XKenaeMoe COOBITHE. 3aTEM
IIporpaMMa 3alpalllBaeT BpeMs COOBITUS U
IIOATrOTaB/JIMBAET KaJIeHOaph IJI II0Ka3a OIepaTopy.
CIMCOK BO3MOXKHEIX JHEU OJIS IPOBEOEHUS MEPOIPUSITHS



oToOpaxkaeTcs B KaJleHOape U BEIOMpPaeTCs HaKaTHeM Ha
COOTBETCTBYIOIIYIO KHOIIKY. TakXe co37maeTcs (hail
OT4YeTa, KOTOPHIM COXPaHSIeTCs B OCHOBHOM (paujie u
mo0aByIsIeTCS B OCHOBHYIO 0a3y maHHBIX. OH COMEPKUT
NCTOPUI0O KOMMYHHUKAIIMOHHBIX COOBITHM, KOTOPHIE OBLIN
BEHITIOJTHEHHI. [IporpamMMa nHQOPMUPYET OIIepaTopa o
rOTOBHOCTH 0a3bl aHHBIX U 3allpallliBaeT UM 3aKa34yuKa U
MM areHTa, OTBETCTBEHHOT 0 3a KOMMYHHUKAIIIOHHOE
coOrITHE. [IpOrpamMMa OTIPABISET CUTHAJI CEPBEPHOMY
KOMIBIOTEPY IS VAEpKaHNUS KOMaHbl «T100aBUTh
KJIHEeHTa», 4TOOBI IpOrpaMMHBIE [aHHBEIE Ha CepPBeEPEe MOTJIH
OBITH OOHOBJIEHHI AJIS1 Pa3MeIleHnsS HOBOTO COETMHEHMU.
3aTeM mporpaMMa 3amnpallliBaeT y KJIMEeHTa 1 areHTa
pa3pemnieHne Ha JOCTVII II0JIb30BaTENS K IPorpaMMe, 1
KOTa pa3penieHne IMoay4YeHo, OHa 00OHOBISAET 0a3kl
naHHBIX. [IporpaMma npegHa3HadyeHa I IEPUOIUYECKOT0
3aIyCKa OJIs OTCIEeKHMBAHMS BHIIIOTHEHHBIX
KOMMYHUKAIIMOHHBIX COOBITHM. DTOI0 MOXKHO JOOUTHCS
IBYMS BapraHTaMu.IIepBhEIli — 3allyCTUTh €r0 BPYy4YHYIO, a



BTOPOY — HACTPOUTH aBTOMATUYECKUHU 3aIlyCK IIPOTrPaMMEL
B 3apaHee Ha3Ha4YeHHOe BpeMs. B riepBoM ciiydyae
nmporpaMma (OpMHUPYET CBOOHLIA OTYET O BHIIIOJTHEHHBIX
KOMMVHHUKAIIMOHHBIX COOBITUSAX ¥ UHPOPMUPYET
II0JIb30BATENS O TOM, KaKKe U3 COOBITUM I'OTOBH K
PErucTpaIuy UM 3aljaHuPOBaHB M KaKue OBILIN
M3MeHeHEl. Ero MOXKHO pacredaTaTh 1 HCII0JIb30BaTh B
CIIPAaBOYHEIX IIEJIIX. TakXKe co3maeTcs (hauil OTYEeTa,
KOTOPBIM T'OTOB K COXPaHEHUI0. BTopou ciyyau
IIpegHa3HayeH [JId 3allyCKa IIporpaMMhbl yepes 3adaHHbIN
MHTEPBAJl BpeMeHHU, 4TOOH MporpaMMa COo3faBajia CBOTHBIN
OTYET ¥ MH(POPMUPOBaAJja II0JIb30BaTeNIsA 0 TOM, KOTraa
MOJIZKE€H OBITH BBIIIOJIHEH CIIEAYIOIINY 3aIlIaHUPOBAHHBIM
3allyCcK. B aTOM ciy4dae (paui oTyeTa CO3[aeTCs
aBTOMaTu4yecku. IIporpamma moxeT leaed4ebcl
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IIporpaMMa MOKeT MCIIOJIb30BaThCS IJIS IJIaHNPOBAHUS
pacIucaHus COOBITHM, COCTABIIEHUS CIIMCKa COOBITHH, a
TaKXe 3allMCH UCTOPHUU COOBITHM U T. M. OJISI COOBITHS
npyrasi CTOPOHa KOMMYHHUKALIMOHHOT'O COOBITHS OyIOeT
coxXpaHeHa KakK KJIMEHT, I[eJIEBOM areHT, JaTa U BpeMs, U
THII COOBITHS. IIPOrpaMMa MOXKET HCII0Ib30BaThCS OIS
IIJIAaHUPOBAHMS PACIHCAHUS COOBITHM, COCTABJIEHUS CIIMCKA
COOBITHH, a TAaKXKe 3aIlMCU UCTOPUU COOBITHH U T. [I. OIS
COOBITHS APYyTasi CTOPOHA KOMMYHUKAIIMOHHOTO COOBITHS
OyImeT coxpaHeHa KakK KJIHEHT, I[eJIeBOM areHT, JaTa 1
BpEMS, ¥ TUI COOBITHSA. B 0a3y JaHHBLIX BKIIIOYAIOTCSI NMeHa
1 (aMUINY KIHEHTOB, a JaHHbBIe 00HOBISIOTCS IPH
n3MeHeHun paMunun. 0a3a JaHHBIX COMEPKUT IPOMYKTHI
KJIMEHTA, OIIpefeIeHHBIE KOMOM IPOAYKTa 1 OIMKCAaHUEM
IIPOAYKTA, MPOOYKTHI IIOCTABIMKA, OIIPETeNIEHHEIE KOTOM
IIOCTaBIIIMKA U OIMCAHUEM IIOCTABIIMKA, IMHENKH
IIPOMIYKTOB, OIIPEeNeIeHHLIE TUIIOM JIMHUN 1 ONHCAHUSIMU



IIPOOYKTOB, & TaK¥Xke CIIMCOK KJIMEHTOB IIOCTAaBINKA 1
npyrue. 0a3a JaHHEIX COOEPKUAT KOOI MPOOYKTa MPOOYKTa
KJIMEeHTa, ONMCaHuA IPOOYKTOB, IIPOOYKTEI IIOCTABIUKOB,
OIUCAHUS IIOCTABIIUKOB, IMHEUKYU IIPOAYKTOB
IIOCTaBIIUKOB, UAEHTAPUKALIVIO KIIUEHTOB [/ KOMIIaHUY,
X UMeHa, 3JIEKTPOHHEIE TUChMa U afpeca KIIUEeHTOB.
NIEeHTUPHUKAIIMOHHBIM HOMED JIMHEUKH MPOAYKTOB KIIMEHTa
B 0a3e MaHHBIX SBJISETCS YHUKAJIbHEIM KOOOM IIPOOYKTA.
OIIMCaHUe NPOLYKTa — 9TO OIMCaHUe IPOLYKTOB B Cpefme
KJINEeHTa. UIeHTUPUKALMOHHLIA HOMED IIPOOYKTOBOM
JIMHEWKY IIOCTaBIMKa B 0a3e JaHHBIX SBISETCS
VHUKAJIbHEIM KOJIOM IIPOAYKTa. OUCaHKe MOCTaBIIUKa —
9TO OIIMCaHUe IPONYKTOB B Cpefe IIOCTAaBIIUKA.
NIeHTA(PUKAIIMOHHEI HOMED IIPOAYKTa KIWeHTa B 0a3e
OaHHBIX ABJIAETCS YHUKAJIbHEIM KOJOM IIPOAYKTA.
NOeHTU(PUKAIIMOHHEIM HOMED IIPOAYKTa IIOCTaBIMKa B 0a3e
IaHHBLIX ABISETCSA YHUKAJIbHBIM KOOOM ITPOAayKTa. Platoo-
Contact nmpemocTaBisgeT pacIIMPEeHHY0 QYHKIMIO IT0MCKa
COXpaHeHHOU MH@opMaluy. ba3a JaHHBEIX TaKXKe



o0ecrneynBaeT UHTETPAIINIO C CUCTEMOM YIIPaBIEHUS
KOHTaKTaMH. [ToIb30BaTe b areHTa UMeeT IIPaBo
IIePEeUHCIISITh KJIMEHTOB, C KOTOPHIMU areHT UMeeT IIPaBo
00IIaThCSI, IePEeYUNCIATh COOBITHS, IIJIaHUPOBAHUEM
KOTOPBIX 3aHMMAETCs areHT, UMeTh IIPaBo IPUHUMATh
y4acTHe B IIJIaHHPOBAHUH, IPUHUMATDL PENIEHUS O
IIPOBEeHUH 11eJIeBOT0 COOBITHS, IIPOCMAaTPUBATh
pe3ybTaTH U pacliedaTaTh CIMCOK. [ areHTa MOXKeT
OBITH IPEOOCTaB/IeH OTYET O AesaTeNlbHOoCTH. CUyeTa areHToB
nuddepeHnupoBaHnsl. [Tonbs30BaTens agMUHUACTPATOPA
MMeeT IIPaBO IIePeUnCIsaTh KIMEHTOB, C KOTOPLIMHU
I10JIb30BaTEIb UMEEeT IMPaBO OOIAThCS, IEPEUYNCIIATh
KJIMEHTOB, CO3[laBaTh KINEHTOB, MOOABIATh IPaBa Ha
COOBLITHS OPYTHM II0JIL30BATENSIM, JOOABIISATH HOBBIE
y4eTHBIe 3alliCH KIHEeHTOB 1 B TO XKe BpeMsI IIOBTOPHO
[IEPEUHCIATh V2Ke 100aBlIeHHbIEe YUYETHRIE 3allUCH.
KJINEHTOB, a TakxKe. CIIMCOK COOBITHM MOXKET OBITh CO3/IaH
IS aIMHUHKACTPATOPAa, CIIHCOK



What's New In?

Platoo-Contact — 310 nporpaMMma, co3maHHas Kak s
HEe3aBHCHMEIX, TaK ¥ [JI BeO-II0/Ib30BaTesIel (MOCTyIHA
o(yiarvH-BepCUs) 014 IIJIaHUPOBAHUS U PETUCTPAIIUU
COOBITHH IS TTIOJIb30BaTenel. BKII0YEHH TOJIBKO
3aIJIaHMPOBAHHEBIE 10 BPEMEHH COOLITHS M PaCIMCaHue
BCTPeY, a OCHOBHBIE (PYHKIINY IIpeiHa3HaueHbl TU00 OIS
IJIAaHMPOBAHUS, MO0 OIS OIEHKYN MPOrPaMMBbI. DTH
OCHOBHBIE (DVHKIIMH: IIJIAHWPOBAHNE MEPOIPUSTHS
3aKa34yrKa, perucTpalus BpeMeH! IIPOBEeIeHus
MEPONPUATHS, HaJIMUKMe 3apPeTUCTPUPOBAHHBIX KJIMEHTOB,
onucaHue coOwiTHsA. bonee nogpoOHas nHPOPMAIIUI U
HEKOTOphle (GYHKIMHK OOCTYIIHL KaK IJISI KJIMEHTOB, TaK U
IJIs1 oriepaTopoB. [10IHEBIN CIIMCOK (DYHKIMY IIPEenCcTaB/IeH B
IEMOHCTPAIIMOHHOM IIPHUMeEpe OIS KaXKI0r0 U3 BapUAHTOB.
B 3TOM nmpuMepe MBI IPEACTABISIEM IPHMEPHYIO
IporpaMMy, KOTOPYIO MOXKHO HMCIIOJIb30BaTh AJIS
IJITAaHHPOBAHHUS BCTPeY KOMIIAHMY UJIM OPYTUX I'PVIII JII0Jen



C PeryaspHEIMU BCTpedaMu. Ero MOXKHO MCII0OIb30BaTh U
71 OPYTUX Hefled, HaIpuMep, YTOOBI IOMOYb KITMEHTaM,
KOTOPHIE IIPEIJIOKUIIN YTO-TO /I KOMIIQHUH, JTyYIIIe
IIPOBEPUTH CBOU Oyayinue npennoxenus. OHM MOTYT
cOenaTh 3TO, YKa3aB CBOIO OPOIIIOPY, KaTalor WU OPYTYIo
nyOIMKaIuio Ha MPOrpaMMy, ¥ OHA YCTAaHOBUT OATHI, B
Te4eHNe KOTOPHIX IIPEIJIOKEHNE MOXKET OBITh
IeNCTBUTEIbHEIM. Korfla KIMEeHTH AelaloT TPYINy
IPEOIOXKEeHNN, Pe3yabTaThl IPeaI0KeHUN OyayT
IpeOCTaBlIeHH KIHMEHTaM, U OHA CMOTYT IPHHUMATh 0o/ee
000CHOBaHHHBIE peleHusi. OnepaTopaM OyageT IpencTaBlIeH
CIIMCOK KJIMEHTOB, KOTOPHIE MIPEIJIOKUIIN UM NPEOI0KeHNe
— OHH MOTYT MOCETUTh IIPOTPaMMy U NPUHSATE PEIIEHNE,
XOTST JIM OHY MIPHUHSTH WU OTKIOHUTH IIPEIJIOKEHNE —
MM OHM MOTYT HadyaTh MOUCK OPYIUX B COUCKe. KIIHEeHTH
MOTYT OLITh 00pabO0TaHEI B IpOrpaMMe CIIeNyIoIINMHU
criocobamu: 1o KIHUEHTY (110 UMeHH), 10 afpecy, 1o 4JieHaM
VX TPYIINBI, KOTOPBIE MOTYT OBITh KIHEHTaMu (KOTOPBIE
OyOyT UOEHTU(PUIIMPOBAHEI) WU 10 OMUCAHUIO, UJIU 110



(GYHKIINS KJIMEHTa, KOTOpas MOXKeT OBITh, HAalIPUMED,
agpecoM u T. O. IIporpamMMa TakzkKe MOXKeT OBITh
MCIIOJIb30BaHa [JIs IIpHeMa 3aKa30B U IIOCTABOK, KakK OT
KJIMEeHTa K KOMIIaHUHM, TaK ¥ OT KOMIIAHUU K KJIMEHTY.
TakzkKe MOKHO IIPOBEPHUTD [aTH, KOTOPHIE 3alJTAHNPOBAHEI
IJIsI IOCTABOK, KOTMa OHX HAYHYTCS U KOT[a OHU OymyT
BEHITIOJTHEHHI. JIKIla, KOTOPHEIE 00IAl0TCS C KIHMEHTOM, MOTYT
OBITH COXPaHEeHBI IS JaJbHeHIIero UCI0JIb30BaHU 1,
KOHEYHO Xe, HCTOpuS 00IIeHusI. TakKe MOKeT OBITh
CO3[IaH OTYET O 3aIlJIaHUPOBAHHBIX COOBITHUSAX 1 UCTOPHUHU
COOBITHH. ITH OTYETHI MOTYT OBLITh IIPEICTABJIEHE B
IIe4YaTHOM BHJE UJIM C IIOMOIIbI0 BCTPOEHHBIX PYHKITNHI
9JIEKTPOHHEIX TaOJINII - Ha PA3/INYHEIX YPOBHSIX, HAIPUMED,
OT 001Iey HHGOPMAIMY OT aMUHUCTPALMN KOMIIAHUU J0
crieriiuKaIy OJId HOBBIX aT€HTOB. ITa MOJEeNlb



System Requirements:

MuaumyMm: OC: Windows 7, 8.1 unu 10 (64-pa3psamHas
Bepcus) [Iponeccop: Intel Core 2 Duo 1,2 I'Tr (Sandy
Bridge) unu Intel Core i3 1,3 I'T's (Ivy Bridge) ITamsaTts: 1
I'b O3Y I'paduka: Bugeokaprta DirectX 11 ¢ 512 Mb
BunmeonamMaTu. DirectX: Bepcusa 11 XKectkuu nuck: 2,5 I'b
cBoOoOHOTO MecTa Pa3pemenue skpaHa: 1024x768
3ByKOBas KapTa: coBMectuMad ¢ DirectX 9.0c CeTs:
IIIHPOKas



