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Since | only have older G3 (which is my latest computer) and older
Windows XP (which is in another room) | haven't had any success, the
light on the sound card is blue when playing, so | know that audio is
there. All | can come up with is to not have the connector on the back
of the computer properly attached, but | have checked that the cable
was attached properly as well. A: This was a frustrating couple of
hours on my part, but thanks to the information provided by Sober
Shai and a bunch of other guys on the Apple Support Forum |
managed to fix this issue (and more!). I'm posting this answer in case
anyone else runs into a similar issue and ends up here. It seems to be
a hardware failure rather than a software failure because: 1) It was
only happening on my Macbook Pro, not my Macbook Air. 2) The
results of the system diagnostics test was that there was 'no audio
source'. 3) The light on the back of my computer was blue. 4) My
friend also had his Macbook Pro fixed at the same time as me and he
also had the same problem. So my problem had more to do with the
presence of an issue on the audio hardware rather than a software
issue. To begin with | returned the Macbook to Apple (I had purchased
the laptop in November 2014, but the issue was reported in May
2015) and used their diagnostic test to help me find the reason for
the no audio source. They sent me this system diagnostic test and
told me to run it. It takes about 10 minutes and gives you a list of
your hardware, software and network info along with some
suggestions to try. Apart from the technical problem of why this was
happening (and it was a real shame because everything sounded
good in OSX), it was clear that | needed to make sure my audio
hardware was working. The test | ran was 'System Audio tests'. This
test is just a quick test to make sure your speakers and headphones
are working fine. It showed that all of my input devices were working
fine, including audio, microphone, webcam and games. Everything
was perfect. The problem was that 'System Audio tests' only tested
the speakers and headphones. Then | looked up the following: The
speakers are at the bottom of my computer and the connectors are
on the back of my computer. | did a quick google
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